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### ###
6 Manor Gardens

wilmslow, cheshire

SK9 2DQ
Mobile: ###
Email: ###
	DOB : 
	13/03/69
	Marital Status :
	Married

	Gender :
	Male
	Nationality :
	UK


	Personal Profile


I am a test consultant with 9 years’ experience in test coordination, execution and analysis. I focus on quality deliverables, while working to fixed response times.  I am ISEB certified and have worked on client/ server (Oracle, Web, VB, SQL Server) and mainframe (IBM, as400) environments utilising Agile and RAD development in addition to Waterfall and V-Model testing methodologies.  

My team leading experience encompasses working with teams of 3-10 testers, comprised of skilled test analysts, developers and business users.  I have communicated processing logic to non-technical business users and explained complex business requirements to both offshore and onshore suppliers.  I have also presented test strategies and plans at project level and taken control of the defect management process.   
	Employment Details


	Test Team Lead
	Sweet and Maxwell
	Nov 2008 – Present


· Developed test strategy and test scoping documents for data migration on a CMS for legislation content   Based on Oracle 10g database
· Assisted with development of a clear strategy for test environments provision

· Presented testing overview at board level

· Liased with business to develop and gain approval on test scripts
· Established and implemented defect management process, involving development teams in UK and US
Tools: Bugzilla

	Test Team Lead
	E-ON PLC
	Dec 2007 – Oct 2008


Mobile Workforce Solution:

· Liased with business analysts to derive performance expectations , metrics and functional requirements to feed into test plan

· Mentoring test analysts, scoping resource requirements

· Creating XML test inputs manually or via ,NET harness

Gas Meter Asset Management Solution

· Reviewed existing test scripts and provided feedback to Test Manager.

· Devised manual Regression Test Pack for implemented modules

· Created windows batch scripts to facilitate testing by test analysts

· Developed and executed data validation scripts against Oracle 10g database

Interim Scheduler

· Manual and Automated functional testing of .NET web Application.  Involved testing using open source tools Selenium and Watir

· Data tests executed against SQL Server 2005 database

Contingency Project

· Scripting and test execution for upgrades to production Call management  system

· Regression testing for migration to SQL Server 2005 

· Provided performance test plan

· Scripting and execution of emergency change proposals

· Writing stored procedures to assist with manual testing
Tools: Oracle SQL Developer, putty, SQL Enterprise manager, SQl Management Studio, Watir, Selenium
	Senior Tester
	Severn Trent Water PLC
	Jul 2007 – Nov 2007


· Complete control of test planning, scripting and reporting for the key Telemetry Data interface that facilitates historic reporting to facilitate greater efficiency and comply with regulatory requirements for Severn Trent Water’s asset management system

· Developed and presented test strategy and test scoping documents to Team Leaders and Project Sponsor

· Working from a complex solution specification, translated the logical design and pseudocode to produce a thoroughly comprehensive set of test cases for an interface composed of 2 websphere channels using XML messages
· Test Scripts and defects managed through Mercury Quality Center
· Produced critical minimum data set from XML schema specifications

· Created SQL query set to check test outputs

· Production of test completion reports

· Worked with development lead to produce Automated Regression pack using ANT/ JUnit

· Executed Automated regression tests

Tools: ANT, putty, Mercury Quality Centre v9.0, XML Spy
	Senior Tester/ Test Lead
	AstraZeneca PLC
	Dec 2005 – Jul 2007


· Planned Manual Testing of a new system designed to facilitate reporting and critical decision making of clinical trails data collected from 5 global sites using Informatica ETL workflows. Data Stored in an Oracle 10g datawarehouse

· Supervised team of 3-5 testers, provided by external supplier, acting as a mentor, and coordinated manual testing

· Coordinated UAT testing by business users
· Provided complete set of Test Data for development database (based on input from 6 planned interfaces) and for use by Test team
· Produced detailed System and high level UAT scripts and test data using excel based tool

· Validated data output by analysing XML and HTML output

· Held weekly defect review meetings with Architect and Project manager

Tools: MS Project, Visio, TOAD, sqlplus, Informatica Powercenter, Rational ClearQuest
	System Test Analyst
	Swinton Insurance
	May 2005 – Nov 2005


· Manual Testing of Insurance Reconciliation System based on SQL Server 2000 and .NET.
· Created Test Data for import through Batch function

· Created SQL queries for data set up and analysis of test outputs
· Defect Reporting process involved analysis of IIS logs and detailed design specifications

· Assisted business users with test execution

· Responsible for executing and developing post-migration SQL scripts and reporting on integrity checks with successive Data Migrations 

	System Tester
	Scottish Power PLC
	Apr 2004 – April 2005


· Manual Testing of Financial Trading and Settlement Systems for Energy Trading Business. 

· Created Test Scripts from detailed specifications, Organised and chaired release meetings

· Tested applications required for trade settlement (HHDC data) , IAS39 change implementation and Ancillary Services Settlements (NHHDC Data)

· Defects Tracked and Managed using Testdirector v6.02

· Leading business users in testing and also facilitating acceptance tests

· Created SQL queries as required for data set up and collection of test evidence

· Middleware and client/server applications tested were based on Oracle, SQL Server 2000.  Also involved Testing of scheduling scripts using Unix Command Line

Tools: TOAD, SQL Query Analyser, SQL Enterprise Manager, Putty, vi, Rational Robot
	Senior Tester
	Rebus Insurance Services
	Apr 2003 – Apr 2004


· Tested component and business logic for a web services layer developed for a leading mainframe based reinsurance system.  This was a 12 month project from test design to implementation

· Mentored and coordinated testing for team of 3 onshore and 3 offshore testers

· Created Test Plans for end to end testing and delegated execution responsibilities to test team

· Developed and executed automated performance test for individual web services using Microsoft Application Center Test (SOAP HTTP requests coded in vbscript.  This tool was also used to test webservice components in isolation.

· Produced defect reports for weekly analysis(via PVCS Tracker)

Environment:/ Tools as400, Win2000, IIS 5.0, VSS, SQL Server 2000
	 Web Tester
	Scottish Enterprise  
	Jan 2002 – Mar2003


· Browser Testing on a Platform/ content migration for a Web/ Intranet portal (HTML)

· Core functionality provided through .NET web services, rendered through Obtree CMS

· Developed test scenarios and scripts for acceptance testing

· Liaised with User Acceptance testers and to provide them with technical support and advice

· Executed tests and raised defects (via Compuware TrackRecord)

· Environment: Active Directory, CommerceServer 2002, SQL Server 2000, .NET, xml
	System Tester
	Innogy PLC
	Oct 2002 – Dec 2002


· Integration Testing of Power and Coal Commodity Trading and Financial Reporting Systems presented through a VB GUI

· Reviewed Functional & Requirements Specifications, designed test plans and executed tests
· Responsible for analysis/ extraction of trade Data (Oracle 8i, SQL Sever 2000)
· Liaised closely with design and development teams to ensure defects resolved
· Environment: MS Access, SQL Server, RAD

Tools:  SQL Query Analyser, PL/SQL

	Web System Tester
	Britannic Assurance PLC
	Jul 2002 – Sep 2002


· Tested Point of Sale browser based systems for an IFA Sales team built on .NET platform – mainly functional and validation testing
· Analysed XML data files to verify reference data set up and test data creation 
· Ensured data management handled correctly between different user groups
· Liaised closely with development team to ensure defects identified and resolved before submission to end users
· Environment: Tomcat, Java, .NET
Tools: StarTeam 
	Integration Tester
	Barclays Bank PLC
	Oct 2001 – May 2002


· Contract role testing Online Banking portal for Barclays Bank
· Tested on Branch Platform, Customer Databases and web systems
· Setup system test data on IBM mainframe

· Analysed Oracle log files (application server) on Solaris

· Created test data, test scripts from business requirements

· Tracked test progress monitored using TestDirector 7.2
· Reviewed design documentation in accordance with the v-model
· Environment: Websphere, Vignette
Tools:  ISPF, CICS, DB2, HTML, Telnet, Unix command Line, SQL, vi Editor
	Test Analyst
	Consignia Ltd
	Jul 2001 – Oct 2001


· 3 Month contract with Business IT Systems division of the Post Office.
· Migration Testing from AS400 to Oracle 8i system tracking International postage items
· Responsible for creation of test data using sql+ on HPUX

· Developed EDI messaging data file generator using ASP

· Created data inputs to test harness via MQ Series

· Acted as a peer reviewer for other test analysts

· Recorded and Executed automated scripts using Winrunner

Tools:  MS Access, Rational Robot, PL/SQL
	Web Tester
	Citria Ltd
	Jul 2000 – Jun 2001


· Functional, Integration, Load and Web testing for range of web systems including
· Barclaycard’s investment portal (www.imoney.co.uk) - responsible for testing mortgage and car insurance systems and validation of XML data transfers
· Online retail banking portal for Credit Suisse (www.creditsuissedirect.com)
· B2B application for Organic food supplier (www.tradeorganex.com)
· CMS for Chelsea Harbour Design Centre, Citria
· Documentation reviews between design and User Requirements

· Created Test Plan/ Specs, developed Test Scripts from analysis of design documents.

· Carried out Automated testing using Astra Quicktest

· Interpreted UML diagrams, attended UML training workshop
· Tracked defects and reported test progress using Testdirector 6.0
· Gained ISEB accreditation in Software Testing

· Environment:  HTML, Java, SQL Server 2000, Vignette, JavaScript, Solaris, XML

· Additional Tools: Astra LoadTest, MS Access, Telnet
	System Tester
	Alphameric PLC
	Aug 1999 – Jun 2000


· Functional, Performance and Regression Testing of a Warehouse Management System developed for P&O Distribution

· Tested through VB5 front end and handheld terminals

· Environment:  AS400, Progress

· Tools:
Rational Test Suite, Sitecheck, SQA Teamtest, VB script
	UAT Analyst
	Barclays Bank PLC ( Stockbrokers)
	May 1998 – Aug 1999


· Prepared scoping documents, test plans, designed test scenarios in conjunction with end-users, and analysed Test Data, as well as test scripting and execution.  Provided regular reports to business users.

· Tested the following front and back-office banking systems – running on NT/ HPUX with SQL server 7 or Oracle database.  Testing though Reflections, VB or browser clients 

	Rapier  
	Involved in a 6 week RAD project for the Rapier Dealing system: produced scripts, supervised acceptance testing by a team of six business users and produced final test report. The Rapier platform currently forms the hub of all trades executed by Barclays Share Dealing, Portfolio, Branch Dealing and Internet services.  

	
	Y2K Testing: Organised and executed a full Enterprise Test of the Rapier system.

	
	Managed subsequent regression testing phases for both functionality and Y2K testing 

	I-Deal 
	Coordinated acceptance and Y2K testing of the Barclays Internet Dealing platform.

	TAROT 
	Regression Testing, EMU and Y2K testing on 'TAROT', a Cobol-based accounting system that manages all unsettled client account data 

	FOSS\Rapier 
	Managed Y2K integration testing for systems handling capture of trade data transmission from call centre in Peterborough to Glasgow.  Testing incorporated submission and capture of data using MQ series software.


· Tools:
 Microsoft Project, Visio, Reflections, vi Editor
	Client Liaison Team Member
	Barclays Stockbrokers Ltd
	Nov 1995 - May 1998


· Responded to written and telephone based queries/ complaints, which often required in-depth investigation

· Developed an excellent knowledge of retail financial products and achieved pass mark of 90% in the Barclays Stockbrokers Product Awareness Exam

· As a Relief - Supervisor: led a team of 12 to meet critical performance objectives in response to increased business volumes. 

· Active role in training and development of graduate recruits

· Introduced an 'Age Analysis' spreadsheet allowing us to control and monitor query response and processing times.

	Academic/ Vocational Qualifications


	· Jan 2008
	PRINCE2
	In Progress

	· May 2001
	ISEB
	Foundation in Software Testing

	· Aug 1996
	Securities Institute
	Securities Representative

	· 1987 - 1992
	University of Glasgow
	Bsc (Hons) Biochemistry


