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Personal Details
Name:

### ###


Nationality:

British


Address:
31 Highover Park,


Telephone No.:

###


Amersham, HP7 0BP, United Kingdom.





E-Mail:

###


Education

1985 ‑ 1990 
Ashlyns Secondary School, Berkhamsted, Herts, UK. 



8 GCSE (including English and Maths),



GCE 'A' Levels in German, Physics, and Mathematics.

1990 ‑ 1993
Loughborough University of Technology, Loughborough, UK.



Higher Second Class (2/i) BSc (Hons.) in Computing.

Course Content:  Computer systems, Information systems, Artificial intelligence, Computer mathematics and statistics, Graphics, Programming languages and compilers, Systems analysis and design (SSADM), Parallel processing, Systems hardware and operating systems, Networks and distributed systems, Management information systems, Software project management, Legal and professional issues, Microprocessor applications.
Final Year Project (7 months):  To design and build an OO, Windows based radio station record librarian using C++.  The project was completed and fully functional, and was awarded a mark equivalent to a degree first.

Profile

I am a technical analyst, designer and developer with solid team leading and project management experience.  I have an excellent grounding in object oriented methodologies and development tools – with over 15 years of C++ experience.  Although from a technical background, I am business focused and have worked in the capacity of a business analyst, delivering requirements and functional designs.  I have over ten years’ experience in the finance sector and have dealt with end users of all of the systems I have developed.  My banking experience includes Prime Brokerage, Equities, Equity Swaps, IR derivatives, Fixed Income (Bonds, CBs, etc.), and data management.  I have mostly worked as part of a team, but also alone at times, have been responsible for project plans and reporting, and have good interpersonal skills.

Further Skills and Information

My main IT experience is in:  Team leading (6 years),   Project Management (4 years),   Full project lifecycle (15 years),   Object-oriented analysis and design (15 years),   Technical Architecture (3 years),   C++ (15 years, mainly MS VC++),   MFC (12 years),   ASP.NET/C# (1 year),   ASP (3 years),   Visual Basic (5 years),   COM/Active X Automation (4 years),   ODBC (8 years),   Front Arena (1 year), Sophis Risque (2 years), Python (2 years),   Windows 16 & 32 bit (NT/2000/XP) (15 years),   InstallShield (2 years),   Visual SourceSafe (8 years),   ClearCase (4 years),   LANs (15 years),   MS-Office (18 years),   IBM DB/2 on OS/390 (2 years),   SQL Server (incl. T-SQL) (3 years),   Sybase (2 years),  Oracle 7-10 (6 years), Unix (Solaris/HP-UX/OS X) (4 years),  PL/SQL (3 years),  Oracle Workflow (1½ years),   MS-Project (5 years),   Mercury Test Director (4 years).

I also have good experience in:  HTML,   ANSI C,   OS/390,   Websphere,  MS-Access development and MS-DOS.   

I have some experience of:  JSP,   Java,   Adobe Acrobat,   CP/M,   VMS,   OS/2,   Fortran,   COBOL, Pascal,   Z80 and 8086 Assembler, Front Arena.  

I have a clean UK (EU) driving licence.  I speak and write fluent German and am familiar with colloquial German, having lived in Munich for five years, and regularly visit Germany.  I have professionally produced German to English technical translations.  I have some knowledge of electronics. 

Experiences and Achievements

Nomura International, London, UK



      November 2006 – December 2008

C++/Sophis Developer, Synthetic Equity – Contractor (2 x 12 months)
I worked in the Synthetic Prime Brokerage IT team, supporting and developing software for the trading desk.  The trading system mainly handled synthetic Equity positions (Equity Swaps) along with the associated hedge trades.  I supported and enhanced the C++ components (based on the Sophis API on Oracle 10i) in the trading system, including the cash flow calculation engine and the feeds.  I wrote new feeds which interfaced to flat files, Sybase and Oracle databases, XML via MQ, and the Sophis SEC.  I was also responsible for the market (Reuters) data interface, which was initially provided via the Sophis Realtime Server using Tibco to source Reuters data.  However, I replaced this with a brand new feed written in Unix Shell Script and PL/SQL. I took responsibility for all of the Solaris components in the system and added to them, providing system-monitoring scripts that alerted the support team of problems.  I wrote a couple of the monitoring tools in C# (WinForms).

All development work included analysis, design testing and deployment.  I had responsibility for ensuring that all of my work was kept in Clear Case version control and that documentation on the team Wiki was updated where appropriate.  I liaised with other teams, including those responsible for price data, instrument and counterparty reference data, back office settlements, and LSE trade reporting (for MiFiD compliance).

As I worked on the development side, I started to provide second line support for the more difficult issues that were occurring with trade processing and reset cash flow generation.  I was one of only two people on the team who had this depth of understanding of both the data model and functionality, and of how Nomura’s Equity Swaps business worked.  Therefore, although I was initially taken on as a C++ developer, I ended up in a more diverse role both in terms of technology and responsibility.  Technologies and tools that I used were, Visual C++, Oracle 10i (incl. PL/SQL and SQL Loader), Sybase (incl. Transact SQL), Sophis API and Sophis Risque, MQ, C#, Excel, Clear Case, Solaris (incl. shell scripting), Windows 2000AS and 2003 (process deployment and scheduling), TOAD, RapidSQL, RMDS (over Tibco).

Standard Bank, London, UK






May 2006 – November 2006

Front Arena Developer – Contractor (6 months)
I was a member of the bank’s Front Office development team, and was hired directly.  There were two projects with which I was involved, one to upgrade Sungard’s Front Arena to the latest Prime version of the software, and the other to add support to Prime for CAD II.  I worked with fellow team members and business analysts to design new components of the Front installation, I coded the components, fixed bugs in existing components, wrote ASQL reports and provided support to the testers and analysts.  I worked on data reconciliations, data feeds, profit and loss attribution reporting, server configuration, and system reporting amongst other things.  The platforms used were Windows (XP and 2003) as well as Solaris.  Code was written in Python, ksh script, ASQL (Front’s SQL implementation), VB and VBA in Excel, and C++. 

Overseas Travel to Australia and South Africa


February 2006 – May 2006

Standard Bank, London, UK






Sep 2003 – February 2006

Static Data Repository – Contractor (4 x 6, and 1 x 4 month contracts)

I managed, developed and supported Bank’s Static Data Repository (SDR).  The SDR holds Instrument static data sourced from Bloomberg, has a web (Intranet) user interface for data maintenance, and feeds data changes to the trading and settlement systems.  When I took on the role, my first task was to complete the ongoing development of the system and deploy it within four months, which I achieved.  My role was then to manage the change request queue, manage the defect list, analyse required changes, debug and enhance the system, and support the users.  I also liaised with both the front office trading system (Front Arena) team and the settlement system (Thomson Capital) team to ensure that their needs were met.  I developed and supported the data reconciliations between the SDR and these systems.  I prepared and deployed new versions of the SDR, working with the Bank’s change team and the owners of downstream systems to ensure smooth deployment. 

I was also responsible for production support of the market risk rates server, which runs on Xenomorph TimeScape.  I ensured that the daily batches ran and I supported users who accessed the data for generating risk reports.  I worked on the bank’s new market risk system, writing modules for the user interface, allowing users to set up business hierarchies, to which the profit and loss strips were attached.

Development was done in ASP.NET (C# behind), Visual C++, Visual Basic, ASP/HTML/JScript on IIS, T-SQL and Python.  All systems were Windows 2000/XP/2003 based with SQL Server being used as the database server for the SDR and the market risk systems.  There were middleware interfaces deployed on Unix (Solaris).  As well as my project work and system support, I often assisted the front office team, particularly in connection with instrument data being fed from the SDR to the Front Arena trading system.  I maintained a number of Excel (using VBA) spreadsheets used for reconciliation and pricing. 

UBS Investment Bank, London, UK    





Oct 1999 – Sep 2003

Associate Director



Account Workflow – Project Manager / System Designer (Oct 2001 – Sep 2003)
Account Workflow provided an intranet-hosted application for use globally by the front office, credit risk and data management.  It captured and processed requests for trading accounts, the first phase of which was successfully delivered on time and to budget by my team of six.  I was responsible for the object oriented analysis and design of the system, managing the build team, maintaining the build plan, and identifying and reporting risks and issues to senior management.  I designed and developed the workflows using Oracle Workflow and supported my team by assisting with programming, DBA work, and system configuration as and when the need arose.  I managed the preparation of the development, test and production environments and the deployment of the system into production.  From time to time I also provided direct support end users.

Following the initial build (phase 1) I worked on the second phase where my role included functional design, technical architecture and design, and build team management.  I also delivered incremental releases (to the first phase) as well as liaising with an outsourced team who were building the second phase.  This involved regular contact with the system users including front-office traders, senior desk heads, credit officers, and back-office operations.  I was involved in preparing the business requirements and the resulting invitation to tender for the outsourcing of phase two.  I then reviewed functional and technical specifications and provided feedback on these to the chosen vendor.

The main challenge of this project was coping with the sudden and unpredictable fluctuations in project resource levels and business requirements, whilst continuing to meet the original project milestones.  Successfully rolling the application out to all business areas in the bank and meeting their needs whilst maintaining a product-neutral application was also very challenging. 

Account Workflow provided a browser based GUI, using JSP to generate HTML and JavaScript.  Java objects on an IBM Websphere application Server cluster provided the business logic.  The database was on Oracle 8i/9i with the Oracle Workflow PL/SQL package to handle the workflow element of the application.

EROS – Developer / Team Leader (Oct 1999 – Oct 2001)

This project was a new build of a static data management system for cross-product settlement and confirmation instructions.  This was hosted on IBM S/390 with DB2.  I designed and built the data maintenance GUI in MS VC++ with the MFC and worked closely with the business analysts, as well as with the end users, to understand their requirements.  Four months into the project I was promoted to technical team leader where I continued working on the GUI, but also resolved a wider range of technical issues, helped other team members with their design and development tasks and managed the build team.  I also analysed and designed the main client system API for the IR Derivatives (OTC) settlement system.

The initial delivery took 16 months to build and implement, after which I carried our feasibility studies for further deliveries resulting in the second phase of the project.  This provided a new API for the securities settlement system.  I was the project manager for this delivery and carried out the analysis and design, and produced the project build plans.  I regularly reported status to senior management and supported and managed the build team.  I was responsible for our input into other projects such as SWIFT ISO15022 impact investigation and data centre consolidation, which revolved around the IBM S/390s.

At UBS I gained new and further experience in project management, team leading, build and implementation management, MS VC++ 6.0, COM/ActiveX, OS/390, DB2, Oracle (with Oracle Workflow), Java, JSP, HTML, Sybase, Solaris, full project life cycle, client/server, large and global projects, static data management, settlement and confirmation systems, front office, credit risk control, equities, IR (OTC)  and fixed income.

Global Operations and Administration Ltd, Bishopsgate, London, UK   
Oct 1998 – Jul 1999
Developer / Support – Contractor (3 x 3 month contracts) 
Initially I worked on a withholding tax reclamation system, adding enhancements, particularly Euro currency support, and fixing bugs.  I developed in MS VC++ and ODBC on MS-Access, Sybase, Oracle and SQL Server.  I also wrote the installation program and supported clients (major banks) throughout Europe, often requiring me to communicate in German.  I visited London based clients to assist with the product installations.

For the final six months I was responsible for designing and developing on a new batch-processing tax reclamation product.  I managed the project day-to-day and lead a small team during the build.  This new product was implemented using MS VC++ on Oracle and its architecture was object-oriented.  The product generated Adobe PDF files containing client information and calculated tax information overlaid on scanned tax forms.  This project was on a very tight time scale, and was delivered on time.  

During my time at GOAL I installed and maintained the company’s main Windows NT file and print servers as well as the SQL Server, Sybase and Oracle 8 database servers.  I gained experience in international withholding tax laws and their application to the equities and fixed income markets, US ADRs, project management and planning, full project lifecycle, OO A/D, MS VC++ 6.0 and MFC, InstallShield, ODBC, SQL Server, Oracle, Sybase, Visual SourceSafe, and Adobe Acrobat.

CMG (Retail Banking Division), London, UK




Feb 1998 – Sep 1998

Consultant
I worked on a number of projects as a consultant to retail banks and insurance companies.  These included sales proposals (analysis and estimation), and the development of COM/DCOM based sales demonstration applications using MS VC++ and VB.  These were for both retail credit management projects and ISA (individual savings account) solutions, requiring extensive client contact.  This work involved team leading, as well as OO analysis and design.  

I was part of a team of eight developing an insurance policy quotation system, a time critical project.  Later, I was technical architect and technical team leader on a three-month project, which implemented a German e-banking product at a UK retail bank.  I worked on site with the client and with the Dutch CMG office.

I gained experience in retail banking, OOA/D, team leading, project planning and management, technical architecture, network architecture, liaising with clients, VB, HTML, Select Enterprise and ActiveX controls, MS VC++, COM, ODBC, SQL Server, Oracle, SourceSafe, banking security and OS/2. I attended a one-week external UML training course

Instron Ltd, High Wycombe, Buckinghamshire, UK


Jun 1994 – Feb 1998

Senior Software Engineer
On joining Instron I worked in a project team of 18, mainly with colleagues in the USA, designing, developing and supporting core Windows software for this materials testing business.  This included initial analysis and design, implementation, testing, debugging and visits to customers throughout Europe to install and monitor beta test sites.  I represented the project manager in the UK, taking responsibility for temporary UK resources, as well as liaising with the European marketing divisions and clients.  Over this 17 month project I gained experience in OOA/D, full project lifecycle, client support, sales and marketing, software testing, project planning, Borland C++, RogueWave, Win++, MS VC++, SourceSafe and InstallShield.

I then worked on software for structures test rigs.  I lead a team of 3 to develop one of the core products.  We formed part of a joint venture company (IST) based in the UK, USA and Germany, to which I often travelled.  I regularly visited clients in Europe, mostly large automotive firms, to discuss new sales or system enhancements.  This work lasted 26 months and experience was gained in team leading, OOA/D, full project lifecycle, project planning, sales and marketing, client support, software testing, Visual Basic, Visual C++ with MFC, COM and ActiveX, InstallShield, Visual SourceSafe ODBC/DAO with SQL and some VBA in MS Office.

Overall, I gained an understanding of materials and structures test machines and rigs.  I organised and carried out training, demonstrations and seminars for both internal and external customers and for other developers, as well as providing support for the marketing and sales departments.  I was responsible for my section’s Windows NT servers, and administered the European source control system.

AWE PLC, Aldermaston, Berkshire, UK




Aug 1993 - Jun 1994

IT Technical Evaluator, Scientific Officer
I was responsible for technical endorsement of all company IT purchases and provided related advice and support.  I evaluated and reported on new software and hardware that might be useful to the organisation.  I visited potential suppliers to test and discuss their products, and influenced procurement decisions.  I received training in the PRINCE project management methodology and DEC VMS. 

Vision Dynamics Ltd., Marlowes, Hemel Hempstead, Herts, UK

Jul 1991 - Oct 1991,  Apr 1992,  Jul 1992 - Oct 1992

Vacation employment whilst at University 

I developed image processing software, using Borland C++ for PCs.  Through this I gained an understanding of image processing hardware, Windows and Object Oriented programming.  I usually worked on several projects simultaneously, most of which were specific to the requirements of the clients with whom I dealt directly.


