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Curriculum Vitae – ### ###
### ###, 01483 850 811
CAPABILITIES

Solution Design

· Providing innovative new technical solutions, to reduce the total cost of ownership, and implementing the latest pioneering technologies for the enterprise's IT infrastructure.

· Applying in-depth knowledge combined with 15 years experience gained from large organisations, Banks and public sectors to produce the best technical infrastructure designs representing business requirements.
· Capturing requirements, proposing solutions, creating and documenting infrastructure designs.

· Simulating design scenarios using virtualisation to demonstrate the proof of concept & facilitate the deployment process

· Broad experience in Data Centres virtualisation and consolidations, Remote VPN secure access, Thin client Citrix farms and Access Gateway, active directory, Sharepoint, Messaging systems, automated deployments solutions, projects delivery and systems integrations.

· Coordinating with various specialists, Suppliers and technical teams to approve the proposed designs

· Monitoring and insuring the integrity of delivering the projects through its life cycle.
Technical

· Designing, documenting and implementing Content Management Systems.

· Taking hands on approach to integrate & support existing environment and future systems.

· Specialised in MS products,.

·  Designing Data Centres and infrastructures to include Remote access to Citrix Farms’ applications; Sharepoint EDRM; Active Directory; SQL Data Bases; Exchange Messaging; Office; Virtualisation; high availability and DR/Services Continuity.
· Applying in-depth knowledge and experience in designing and deploying Citrix XenApp (Presentation Server 4.5 32/64 bit), and XenApp 5 applications streaming technologies, scaling across multiple farms and large multi-site installations including CAG, VPN and web interfaces.

· Simulating any proof of concept design or project using virtualisation.

Project Management and Delivery

· Pursuing new or different technologies or solutions to ensure that the latest and the best are relevant to the business requirements and within budget constraints.

· Managing the I.T projects and designing the process for delivery.

· Collaborating with peer specialists and Vendors to maintain technical accuracy within complex multi-disciplined projects.

· Designing the road map and the strategic vision for the I.T. infrastructure.

· Performing structured handovers to deployment teams after ensuring that delivered systems are consistent with the agreed architecture and will meet the requirements.

· Hands-on involvement in all stages of the project’s lifecycle from proposal to completion.

· Adhering to ITIL and Prince 2 businesses and public sector standards
Personal

· Meeting new changes in business plans, requirements and time scales with flexibility and adaptability.

· Maintaining up-to-date knowledge of the technical advances in each specialisation. 

· Applying innovative ideas, a proactive attitude, synergistic approach, hard work and good communications skills with stakeholders, third party suppliers and  user communities at all levels
· Maintaining excellent code of conduct, professionalism and integrity


KEY IT SKILLS

MS Products: MS Office, Sharepoint content management, Web servers, SQL, Exchange messaging, Active Directory and most popular Microsoft applications.

Citrix products: Citrix Access Suite, XenApp5 applications streaming, 64 bit and virtualisation 

VMware:VMWare ESX 3 and Vmware server

Other Products:Altiris products, HP Monitoring tools, thinprint, Softgrid and hundreds of applications.
Infrastructure:
Complete Data Centres Design, Infrastructure architect for global organisations.
TCP/IP Networks:DHCP, DNS, WINS, LAN/WAN, VPN, Subnettting, switches, routers, firewalls, Security and appliances.

Network Topology:Citrix ICA Thin clients & VDI, Microsoft RDP, VMware VI & VC clients, LAN, WAN and security 


CAREER HISTORY
Solution Architect and infrastructure design for B.O.C July –December 2008

· Designing and re-publishing SAP content management systems and applications on new Citrix Farm

· Implementing Multi language systems to access applications from any location using any language.

· Implementing pilot scheme for adding to SAP system other livelink functionality through web servers and messaging

· Validating the infrastructure design to comply with business and technical requirements
· Setting up test criteria for expert users to test and sign-off applications’ performance acceptance

· Documenting high level and detailed design for the systems

· Resolving all technical issues for the project 
· Agree with project management, Support specialists on the test and rollout approach for implementation without business disturbance
Solution Architect for BT  Jan to July 2008 

· Designing Data and DR Centres load balancing and failover for all services

· Writing presentations for the various processes of the infrastructure.

· In-depth High and low level design for Remote access, Citrix 4.5 and XenApp 5, Access Suite including Netscalers, CAG’s, AAC and web servers including SQL clustered Data Bases for various components

· Responsible  for aspects of the solution which are new or high risk for BT, as defined by the SA; 

· Documenting and testing the Proof of Concept of the low level design for Citrix Access Suite;

· Reviewing third party solutions design.

· Designing and documenting Applications distribution on Citrix servers “Silos” load managed groups

· Reviewed and contributed to redesigning the solution for the following

systems; Citrix Xenapp, EdgeSight, Netscalers, CAG, Nokia Firewall, Active Directory, Sharepoint and contents management, SQL Clusters, Oracle Clusters, Altiris, Lotus Notes, MimeSweep, SMTP, IIS, ISA Proxy, Web Servers, Managed Profiles, File Services DFSR, ThinPrint, HP EVA 8000 SAN solution, load balancing and resilience for all services and Data Centres.

· Innovative design for cost effective Disaster Recovery Data Centre to guarantee immediate recovery for 25% and gradual increase to 100% capacity by re deploying Pre prod and support services as Production in case of DR utilising VMWare virtualisation.

· Validating deliverables, setting and following  ITIL and Prince 2 standards and methods;

· Documentation – maintaining architecture, contributing to non-functional requirements, functional specification and design, user acceptance test criteria;

· Reporting and participation in project governance meetings in line with Project Communications Plans

· Solving applications problems and advising on different methods of implementation, such as application streaming virtualisation, EDRM and alternative infrastructure designs.

· proactively design and initiate improvements and innovative solutions for design problems

Major achievement:
Designing detailed innovative infrastructure design idea to utilise 25% of the DR services for production, immediate failover and gradual increase to 100%, in case of Data Centre disaster or unavailability.

This is achieved by converting uncritical production services such as support, test, dev and monitoring services to production services and utilising virtualisation to increase availability to 100% and save on doubling the amount of servers to provide DR.

Architect Consultant Alstom (Nov – Dec 07)

· Designing and implementing VMWare for UK Data Centre

· Managing and supporting Vmware across Europe using VC 

· Consolidating servers to VMware.

· Troubleshooting major issues

· Designing Citrix on VMware

· Designing and delivering proof of concept for detailed low level designs.

· Migrating SAN Data to Switzerland across the WAN.

Delivery & Project Management/Architectural Design for VodaFone, Newbury (Jan – Aug 07)

· Specifying and adapting high level designs to fit in new infrastructure in new Data Centre

· Modifying designs to be better suited in the new  infrastructure

· Upgrading existing systems to the latest technologies and deploying in new data centre  

· Defining detailed specification for the software/hardware and data migration approach for most systems 
· Project management and delivery from start to completion and handover following ITIL and Prince2 methodology
· Documenting and implementing low level proof of concept design and configurations 

· Designing VMware DR Data Centre

· Delivering upgrades for HP super domes and dealings with apps like Gemini billing system, hyperion, Business objects, EDRM, Sharepoint and many others.

· Designing a mixed citrix farm of 32 and 64 bit silos with DFSR and application streaming.

Projects included Citrix Farms for 10 000 users, Access Gateway, Active Directory, NT4 migration to AD, Telecommunication devices and systems access and many others

Major achievement:
Delivering many projects from start to finish, adding new ideas to the way the management process is run.

Specially Consolidating Citrix farms, NT4, active directory and Vmware Design simulation.

Technical Consultant/Architect, ATRADIUS Credit Insurance, Cardiff (Apr – Oct 06)
· High and Low Level Design for servers and Data Centres including DR

· Implementing Altiris automation fast deployment solution and software distribution

· Implementing Sharepoint solution for contents and messages management

· Creating and Distributing Images to servers, laptops and desktops

· Migrating XP Farms to the newly designed CPS 4.0 Farm

· Publishing and migrating applications 

· Windows 2003/2000; Active Directory, Server Virtualization, SQL Servers and IIS, sharepoint Build 
· Installing and configuring Servers/Blades for various functions

· Provide systems consultancy and implement the latest compatible technologies
· Optimizing Citrix servers performance to increase the server load from 20 to 40 /server and exploring the 64 bit capability for 250 users / server

Major achievement:

Successfully redesigned satellite sites and migrated to Data Centers, Centralising management, and cutting down total cost of ownership on various projects.

Technical Consultant/Architect, Aspire Project at Cap Gemini, Telford “C&E-IR”  (Nov 05 – Mar 06)

· Designing documenting and implementing Citrix CPS4 Farm and Citrix secure Gateway 

· Designing and implementing citrix Web Interface version 4.2 with load balancing.

· Scripting Altiris for an unattended install of windows 2003, Citrix, web Interface and other servers

· Implementing Appsense management Suite, Thin Print and Softricity

· Setting up windows 2003 GPO, citrix policies and RMS summarydatabase. 

Major achievement:

Successful implementation and pristine documentation for a data centre design with emphasis on remote access to Citrix Farms environment 

Technical Consultant/Architect for the CSG Project at HSBC, London  (Jul – Nov 05)
· Designing & implementing Citrix Secure Access Gateway Enterprise version 4 with Advanced Option Control

· Designing & implementing citrix Web Interfaces Farm version 4.1 with load balancing 

· Upgrading XPE servers and migrating applications to CPS4

· Consolidating XPE Citrix Farms from satellite sites to CPS4 Farm in the Data Centres

· Creating and deploying Citrix servers and applications images using Altiris deployment solution

· Provide systems consultancy and implement the latest compatible technologies
Major achievements:

Implementing Access Gateway Enterprise 4.0 and secure Gateway 3, WI 4.1 and CPS4 migration.

Technical Consultant/Architect, NSPIS project (PITO) Sungard/Vivista, Chippenham (Sep 04 – Jun 05)
· Designing the process and implementing Citrix MF PS3 Farms and windows 2003 Active directory. 

· Installing and configuring Altiris imaging software for creating and deploying server’s images. 

· Publishing and testing applications on citrix servers and client’s connectivity.

· Installing and testing 3rd tier applications interfaced with UNIX system and Oracle Database.

· Design and Configure Groups policy for windows 2003 and security permissions for the system.

· Creating and deploying server’s images on server Blades

· Designing and implementing training, test and live farms environments in addition to software upgrades.

· Designing configuring and setting up switches and routers 

Major achievements:

Designing new method of implementation & setting up a standard for others to follow for integrating full Unix & Windows Rig composed of 70 servers in local data centres for each police force.  Saving the company several millions spent on delivery time scale and resources.  Documenting & designing step-by-step implementation process to deliver successful live production system.

Citrix Systems Profiler for the Webtop Project at BAA, London (Jan 03 – Aug 04)

· Profiling applications with the business owner to determine its suitability to be published on Citrix terminal services

· Installing, configuring and testing the applications in a thick client test environment.

· Installing, configuring and testing in Citrix MF PS3 thin client server farm environment.

· Packaging an MSI executable of a clean modified version of the application to comply with standards.

· Designing specifications and configuring windows 2003 GPO´s.

Major achievement:

Repackaging & implementing difficult applications to run error free on Citrix platform & Windows 2003 OS accessed by XP workstations and any other device or OS from any part of the world passing the highest quality test criteria.

Summary of previous contracts

Technical Consultant for BMA London (Jan 02 – Jan 03)

I have successfully migrated exchange 5.5 to 2000, Windows NT4 to windows 2000 Active Directory, SQL 7 to 2000, also setting proxy and web servers.

Designing and implementing Citrix Metaframe 1.8 connecting clients and general support 

Technical Consultant for Thames Water at Schlumberger “SEMA” Reading (Jan – Dec 01)

 Amongst other projects, I have been tasked with migrating Odyssey Database a specialised and highly customised complex application for Thames Water. Successful migrated Odyssey databases from Novell Net Ware to NT 4 and converted the database to SQL 7 This saved the client £25,000 in consultant time had they been obliged to use Odyssey specialists.

My achievements were redesigning and implementing monitoring systems for proactive support, disaster recovery, Reviewing and improving the design for Thames Water domains, migrating databases from Sybase on Novel to SQL and NT and managing more than 100 Servers.

Technical Consultant for Merlin Information Systems, Buckingham (Jul 00 – Jan 01)

Setting up NET IQ monitoring system and remotely monitoring 35 exchange servers, Created NET IQ domain migratory system to automate NT4 migration to Windows 2000, Settings up Internet remote access to monitor and trouble shoot systems for client in USA. 

My Achievements included Proof of concept and successful implementation of remote monitoring, with low WAN overhead (64k bandwidth) - saving on the cost of more leased lines.

Training members of the team on various operating systems and helping them to pass the MCSE.

Technical Consultant for Housing 21, Buckingham (Apr – Jun 00)

The project involvement was to monitor the performance using RMS and MS performance monitor, finding the bottleneck, then redesign the installation and configuration. In addition, I sat up NT system policy and introduced load balancing and disaster recovery backup.

Achievements included -

Redesigning the servers, re installing and reconfiguring to increase capacity by 100% and enabling more users per server connectivity than what the out sourcing company was able to achieve and to avoid buying more hardware reducing TCO.

Technical Consultant for Wates Group Plc, Croydon (Jan 99 – Mar 00)

I have been tasked with the complete restructuring and change management of the IT infrastructure in a 51-server environment, plus 15 branches. I joined an organisation with significant and recurring errors and problems, was able to leave with users declaring that there were no longer any network issues.  I received a hefty bonus for my achievements & hard work.

Achievements included :

Centralised management of the NT 4 Single Domain, reducing TCO.  Redesigned and implemented HP Procurve LAN and 3com WAN, Automated backup and print servers unique system, Installing Citrix MF Server 1.8 Farm on 8 servers, publishing applications and support.

 3rd Line Support for State Street Bank, London (Jun – Dec 98)

Administering NT4 and Novell network in a busy banking environment, providing efficient service 12 hours a day for demanding exchange dealers. 

Technical Consultant for London borough of Camden, London (Jan – Apr 98)

Migration and roll out for NT4 Domains from workgroup environment.

Supporting NT4 and Novell Networks.

Technical Consultant for London borough of Croydon, London (May – Nov 97)

Migration and Rollouts for educational centers’ department from workgroup to NT4 Domains

Supporting NT4 and Novell Networks

Technical Consultant PCNET & TMC London (Jan 91 – Apr 97)

Networking, installations, building computers and servers, General support.

For Supporting win 3.11, 95, NT3.51 and Novell Networks

Chief Electronics engineer for Oger Maintenance, California (80 – 88)

Head of a department for security control centers and various CCTV, AVTV systems. 

EDUCATION & QUALIFICATIONS
PNC Cleared (willing to undertake security clearance)
Citrix: CCEA  XenApp 5 (PS4.5) 1Y0-259; AGA Administration 4.5 1Y0-308; and XenApp 5 certificate
Support 1Y0-264; Access Suite 1Y0-456; Common Management Platform 4.5 Administration 1455CW

Microsoft: MCSE NT4/2000 many MCP's and courses


Electronics: BTEC HNC Advanced Microprocessor Technology, Brighton College of Technology

NTD Electronics and Industrial Technology, National Technical College, California

Courses: MCSE 2003, Exchange 5.5 & 2003, SQL 2005, ISA 2004, VMWare

Plus more than 15 years I.T. experience in large global organisations

And more than 10 years experience in electronics systems

