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Personal Details

	Address:
	2 Colby Place, Sheffield, South Yorkshire, S6 5PQ (Reading based currently)

	Certifications:
	15 Microsoft Certifications including:- MCITP: Enterprise and Server Administrator; ‘MCSE 2003: Security’. 'Prince2 Foundation' certified in best practice guidance on project management.

More certifications planned or in progress, including ‘Microsoft Certified Master’; CISSP, CEH, TOGAF 8 & ITILv3 foundation.

	Marital Status:
	Married

	Security Clearance:
	Current UK SC Level Security Cleared (Atlas Consortium)

	IT Experience:
	18 Years

	Employment:

	ATLAS Consortium (MoD), HP, CSC, HSBC Bank and Capgemini

	Driving Licence:
	Full and clean


Objective
A senior qualified and experienced, Microsoft focused server architect & technology expert. With experience of applying expert technical skills and initiative to design, present, implement and secure complex IT solutions. With a track record of leading successful IT implementations within multiple types of global commercial or government organisation projects.
Expertise & Experience

· An expert in the architecture, security and implementation of Microsoft server solutions and infrastructure services.
· An all round expert in architecture, security and implementation of Active Directory, SQL 2005-6.0, Exchange 2007-5.5 and SharePoint 2007-3.0 on the Microsoft Windows Server 2008-NT4 platforms.
· >10 years of Microsoft server experience, in some of the largest defence, health, insurance and financial environments.
· Specialist in all areas of Microsoft server implementation including security, high availability; clustering; virtualisation; data centre implementation etc.
· Experience in multiple frameworks for IT infrastructures, best practice, ITIL and project management.
Major Achievements

· Used directly by Microsoft EMEA Training for independent feedback and suggestions.

· Provided independent feedback and suggestions to Microsoft Learning corporate to improve Microsoft certification candidate experience improvements for EMEA – Microsoft reference available on request.
· Successfully accepted by Microsoft as one of the first 70 worldwide candidates for the ‘Microsoft Certified Master: Windows 2008 Directory’ program and certification.
· Vetted and accepted by Microsoft to attend their most senior technical global certification program.
· Architected and assisted implementation of multiple elements of a secure, windows based defence solution for the MoD while at Atlas.
· Created High level designs (HLD’s) and low level designs (LLD’s) using multiple secure Windows and VMware based technologies for critical defence solutions.
· Assisted implementation teams on technical and design aspects of solutions.

· Microsoft architect and technical lead in the HSBC's premier ePayment delivery channel.
· Created Feasibility report (FR), High level design (HLD) and low level designs (LLD) for project.
· Implemented a parallel solution and enhanced existing solution.

http://www.us.hsbc.com/1/2/3/business/other/cash-management/delivery-channels
· Major part played in recovering HSBC core banking services from major virus caused outage.

· Given an internal award and personally thanked by CEO and COO of HSBC Turkey.

· Saved the group in excess of £2m in possible lost revenue.
Employment History

July 2008 – Present
Windows Architect/Design Engineer – ATLAS Consortium(Northgate/EDS) - Contract
The ATLAS Consortium consists of EDS, Fujitsu, EADS, LogicaCMG & General Dynamics who formed the consortium for the award of the multi-billion £ DII contract. This is to integrate current UK MoD IT solutions into a single secure and more efficient information infrastructure solution.
· Contracted as the only windows architect to design Microsoft Windows elements for the second phase of the project.
· Developed and presented solutions and ideas to senior client figures via formal and informal methods.

· Assisted in the design and delivery of a lower phase of the project.
May 2008 – July 2008
Microsoft Specialist - Hewlett Packard for Jardine Lloyd Thompson - Contract
Position Change Reason: Resignation to expand my career in the contract above
HP had a large global IT outsourcing deal with Jardine Lloyd Thompson (JLT) group, the largest global Insurance broker. My role was performed for HP at JLT offices, based in the City of London. JLT had a Microsoft infrastructure, with 600 physical and virtual servers.
· Contracted to provide Microsoft server project, implementation and support expertise for HP and the JLT Group.
· Re-designed and troubleshooted major part of clients global Active Directory Infrastructure.
· Utilised technologies on HP Microsoft servers, such a Microsoft Clustering, VMware ESX, HP Radia and HP OpenView.
April 2008 - May 2008
Microsoft Specialist - Toyota Financial Services (TFS) - Contract
Position Change Reason: End of short term contract and was offered contract as above
Toyota / Lexus Financial Services were based in Burgh Heath, Surrey. This was a short term contract working from their offices in Surrey. My role was performed for TFS in their head office in Surrey.
· Contracted to provide Microsoft server and infrastructure expertise for TFS.

· Utilised technologies on IBM Microsoft servers, such a Microsoft Clustering, VMware ESX, MacAfee EPO and IBM Tivoli.
Feb 2007 – April 2008
Senior Wintel Engineer - CSC Computer Sciences for the NHS - Permanent
Position Change Reason: Resignation to commence contracting for above position

CSC were a leading global IT outsourcing organisation. This was a very large Microsoft server based infrastructure, with 9,000 physical and virtual servers.
· Employed in the main team responsible for implementing new NHS Microsoft solutions for CSC.

· Developed, designed and implement enterprise Active Directory and other Microsoft based services for mainly the large NHS National Programme for IT (NPfIT) project but also for other CSC clients.

· Implement in large enterprise environments with approximately 9,000 physical and virtual Microsoft servers.

· I would be called on to assist the separate support teams, when they needed assistance on complex or critical issues.
Jan 2005 – Oct 2006
Chief Technical Specialist - HSBC Bank plc - Permanent
Position Change Reason: Resignation from Organisation to progress my career
HSBC are one of the largest financial services organisations in the world, with divisions for most types of finance. The infrastructure I worked on consisted of a 3,000 globally utilised physical and virtual Microsoft servers.

· Promoted to most senior Microsoft technical expert in HSBC’s European technology group, HTSE.
· Advised as Microsoft technical / solution architect and lead Microsoft specialist on major projects.
· Budgeted Microsoft server projects from 10k to 2.5m GBP.
· Microsoft lead for projects and services utilising Microsoft Clusters, SQL, Web/IIS, PKI, VMware ESX and MS SQL technologies.
· Improved company and personal knowledge when I volunteered to spend a few months as a Technical Liaison working in the HSBC telecoms / network team, then acted as an Service Delivery Manager (SDM).
· Designed and implemented the HSBC’s UK enterprise, multi-node clustered SQL environment.
· I could be called on to assist the separate support team, when they needed assistance on complex or critical issues.
Jan 2004 - Jan 2005
Team Leader – Server Technical Architecture, HSBC Bank plc - Permanent
Position Change Reason: Promoted within organisation
· Managed one side of a spilt Sheffield / London virtual Microsoft architecture team.

· Assisted in design of Microsoft server environments into HSBC’s global Active Directory implementation
· Developed long term strategy within HSBC UK and occasionally, for the entire group.

· Acted as Premier Support Contract Service Manager (CSM) between HSBC and Microsoft.

Dec 1999 - Jan 2004
Senior Technical Specialist, HSBC Bank plc - Permanent
Position Change Reason: Promoted within organisation
· Designed, implemented and supported Microsoft services with contingency and development environments across sites.
· Services integrated with different platforms such as IBM Z, I and P Series, HP UX and Linux.
· Designed and implemented a large IIS based internet banking solution.
· Created and presented detailed business cases up to 2.5m GBP for HSBC senior management. 
Professional Certifications &Awards
Microsoft

· MCTS: Microsoft Exchange 2007 Configuration (Microsoft Certified Technology Specialist)
· MCITP: Enterprise Administrator (Microsoft Certified Information Technology Professional)
· MCITP: Server Administrator
· MCSE 2003: Security (Microsoft Certified Systems Engineer: Windows Server 2003 Security)
· MCSA 2003: Security (Microsoft Certified Systems Administrator: Windows Server 2003 Security)
· MCTS: Windows Vista Configuration
· MCTS: Windows Server 2008 Active Directory Configuration, Charter Member
· MCTS: Windows Server 2008 Network Infrastructure Configuration, Charter Member
· MCTS: Windows Server 2008 Applications Infrastructure Configuration, Charter Member
· MCSE 2003 (Microsoft Certified Systems Engineer: Windows Server 2003)
· MCSA 2003: Messaging (Microsoft Certified Systems Administrator: Windows Server 2003 Messaging)
· MCSA 2003 (Microsoft Certified Systems Administrator: Windows Server 2003)
· MCP+I (Microsoft Certified Professional + Internet)
· MCSE NT4 (Microsoft Certified Systems Engineer: Windows NT4.0)
· MCP (Microsoft Certified Professional)

15 Microsoft professional certifications achieved and 24 Microsoft exams successfully completed. Additional senior certifications in security and service management in progress.
To simply verify all my Microsoft certifications via the internet at Microsoft's web site. Just navigate to the internet website https://mcp.microsoft.com/authenticate/validatemcp.aspx and enter the Transcript ID 744714 and password ######987
Other Certifications & Awards
· Prince2 Foundation (P2R/331483) http://www.apmgroup.co.uk/examquery.asp
· MBCS (Professional Member of the British Computer Society)
Academic Education

BTEC HND, Computing & Software Engineering, Sheffield Hallam University, Sheffield (1991-1994)
1x A’ Level, King Edward VII Secondary School, Sheffield (1990-1992)
5x GCSE’s, Silverdale Secondary School, Sheffield (1997-1990)
Personal Statement

I started with computing on PC’s in 1990 and have been very interested in PC / server technology since then. Since 1994 I have built up a profession working knowledge mainly with products witch run on Microsoft Windows servers and desktops. I have a flare for architecting and implementing complex and multi-vendor solutions for which I have a general interest in. I enjoy working IT, especially with the latest technology and complex IT solutions.

I consider myself to be a friendly and reliable individual, with the flexibility to work independently. I can work equally well as a director, technical manger, architect, team leader or part of a team. I have a high degree of professionalism, can get along with anybody and strive to be one of the best in my chosen profession.
Hobbies and Interests

In my spare time I enjoy a number of hobbies and activities such as scuba diving (PADI Advanced Open Water certified), Power boating (RYA Level II + Tidal certified), mountain biking, DIY and gardening.

Referees

Personal and professional independent referees can be provided on request. Asset Finance,Corporate Banking,Corporate Finance,Global,Investment Banking,Investment Finance,Investment Management,IT Outsourcing,Retail Banking,Stockbrokers,Trading Floor,Barnsley,Berkshire,Cheshire,Chesterfield,Derbyshire,Doncaster,Greater Manchester,Leeds,Liverpool,Manchester,Merseyside,Nottinghamshire,Reading,Sheffield,South Yorkshire,West Yorkshire,Altiris,APC PowerCute,APC Smart-UPS,APC Symmetra,Appsense,Asynchronous Transfer Mode (ATM) ,AutoCAD,Batch Script,Bitdefender Antivirus,Blackberry Enterprise Server (BES),Bluecoat Proxy,Cisco Catalyst,Cisco IP Telephony,Cisco Local Director,Cisco Routers,Citrix Presentation Server 4.0,Citrix Presentation Server 4.5,Citrix PS4,Citrix PS4.5,Compaq Insight Manager,Domain Controller,Domain Name System (DNS),Dynamic Host Configuration Protocol (DHCP),EMC Clarion,EMC SAN,EMC SRDF,EMC Symmetrix,Extended SMTP (ESMTP),Fibre Channel,firewalls,Frame Relay,Hardware Security Module (HSM),HDS SAN,HP Jet direct,HP Rapid Deployment Pack (RDP),HP Reliant,HP Reliant Blade Servers,HP Systems Insight Manager (SIM),Internet Message Access Protocol (IMAP),Internet Protocol (IP),IP Security (IPSec),IPv4,IPv6,iSCSI,Level 2 tunnelling Protocol (L2TP),Microsoft Active Directory,Microsoft Certificate Services,Microsoft Clustering Services (MCS),Microsoft Distributed File System (DFS),Microsoft Excel 2003,Microsoft Excel 2007,Microsoft Exchange Server 2003,Microsoft Exchange Server 2007,Microsoft Exchange Server 5.5,Microsoft Forefront Server,Microsoft Host Integration Server (HISA),Microsoft Identity Integration Server,Microsoft Internet Information Server (IIS 5.0),Microsoft Internet Information Server (IIS 6.0),Microsoft Internet Information Server (IIS 7.0),Microsoft Internet Information Server (IIS),Microsoft Internet Security and Acceleration Server (ISA),Microsoft Mobile 5.0,Microsoft Mobile 6.0,Microsoft Office 2003,Microsoft Office 2007,Microsoft Office Sharepoint Server 2007,Microsoft Outlook 2003,Microsoft Outlook 2007,Microsoft Project,Microsoft Proxy Server,Microsoft Routing and Remote Access (RRAS),Microsoft Server Update Services (WSUS 2.0),Microsoft Server Update Services (WSUS 3.0),Microsoft Sharepoint Services,Microsoft SQL Server,Microsoft SQL Server 2000,Microsoft SQL Server 2005,Microsoft SQL Server 7.0,Microsoft System Center,Microsoft Systems Management Server (SMS),Microsoft Terminal Services,Microsoft Virtual Server 2005 R2,Microsoft Visio,Microsoft Visio 2007,Microsoft Windows NT 4.0 Server,Microsoft Windows NT 4.0 Server Enterprise,Microsoft Windows Powershell,Microsoft Windows Server 2000 ,Microsoft Windows Server 2000 Advanced,Microsoft Windows Server 2000 Datacenter Edition,Microsoft Windows Server 2003,Microsoft Windows Server 2003 Datacenter Edition,Microsoft Windows Server 2003 Enterprise,Microsoft Windows Server 2003 R2,Microsoft Windows Server 2003 R2 x64,Microsoft Windows Server 2003 Web Edition,Microsoft Windows Server 2008,Microsoft Windows Server 2008 Datacenter,Microsoft Windows Server 2008 Enterprise,Microsoft Windows Server Load Balancing Services (WLBS),Microsoft Windows Server System Reference Architecture (WSSRA),Microsoft Windows Small Business Server,Microsoft Windows Small Business Server 2003,Microsoft Windows Small Business Server 4.5,Microsoft Windows Vista,Microsoft Windows Vista Business,Microsoft Windows Vista Enterprise,Microsoft Windows Vista Home Basic,Microsoft Windows Vista Home Premium,Microsoft Windows Vista Starter,Microsoft Windows Vista Ultimate,Microsoft Windows Web Server 2008,Microsoft Windows XP Professional,Microsoft Word 2003,Microsoft Word 2007,MS-DOS,NetApp,NetBackup,Network Address Translation (NAT),Network Attached Storage (NAS),Network Attached Storage (NAS),Patchlink,Preboot execution Environment (PXE),Protocols,Read Only Domain Controller (RODC),Redundant Networks,Remote Authentication Dial In User Service (RADIUS),Simple Mail Transfer Protocol (SMTP),Sophos Antivirus,Storage Area Network (SAN),Storage Area Network (SAN),Symantec Clustering Services (SCS),TCP/IP,Transmission Control Protocol (TCP),Unisys ES7000,VBScript,Veritas Clustering Services (VCS),Virtual Private Network (VPN),VMWare ESX 2.5,VMWare ESX 3.0,VMWare GSX,VMWare Server,VMWare Virtual Center,VMWare Workstation,Wide Area Network (WAN),Window Internet Naming Service (WINS),X25,X500 Certificates,Infrastructure Engineer,Microsoft Server Engineer,Microsoft Technical Architect,Senior Windows Server Engineer,System Administrator ,Systems Administrator ,CISSP,Contingency,Contract Service Manager,Data Centre Implementation,Data Centre Migration,E-commerce,Enterprise,Enterprise Administrator,Executive Management,Familiarity with software development methodologies,Financial,Health,High Availability (HA),ITIL,ITIL Framework,ITILv3,Large-scale Organisations,MCTIP,Microsoft best practice,Microsoft Certified Professional (MCP),Microsoft Certified Systems Administrator (MCSA),Microsoft Certified Systems Administrator: Messaging (MCSA: Messaging),Microsoft Certified Systems Engineer (MCSE 2003),Microsoft Certified Systems Engineer (MCSE NT4.0),Microsoft Certified Systems Engineer: Security (MCSE 2003),Microsoft Certified Technology Specialist (MCTS),Microsoft Operations Framework (MOF),Microsoft Operations Manager 2005 (MOM),Microsoft Product Groups,Microsoft Server Security,Microsoft Solutions Framework (MSF),Migration,Multi-Node Server Clustering,Platform Solutions,Polyserve Clustering,Prince2,Project Management,Repeat Business,Resilience,Reviews of Designs ,Security,Server Administrator,Server Clustering,Server Consolidation,Small Medium Enterprise (SME),Technical Lead,Virtualisation,Web Security,Windows server infrastructure,1000Mbit,100Mbit,64Bit CPU Architecture,Application Server,Ethernet,File Server,File Transfer Protocol (FTP),FTPS (commonly referred to as FTP/SSL),Gbit,Hypertext Transfer Protocol (HTTP),Hypertext Transfer Protocol over Secure Socket Layer (HTTPS),Local Area Network (LAN),Multi-Core CPU,Network Teaming,Point-to-Point Tunnelling Protocol (PPTP),Public Key Infrastructure (PKI),Redundant Array of Inexpensive Disks (RAID),Secure Shell (SSH),Secure Sockets Layer (SSL),Serial Advanced Technology Attachment (SATA),Serial ATA (SATA),Serial Attached SCSI (SAS),Server Architecture,Single Sign On,Universal Serial Bus (USB),Web Server,x86 CPU Architecture
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