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SUMMARY

· Twelve years of hands on IT development experience developing web and desktop applications with full life cycle development and management experience.
· Skilled OO developer with over six years of development experience in C#.
· Microsoft Certified Technology Specialist (MCTS) in .NET Framework 2.0 Distributed Applications.
· Extensive experience in the design, development and deployment of n-tier applications.
· Experienced team lead with excellent interpersonal and mentoring skills.
· Experience in data modelling and various development methodologies with the use of Agile, SCRUM, UML, RUP, Test Driven and RAD.

· Extensive development and administration experience with SQL Server developing schemas, stored procedures, functions and triggers. 
· Worked on high profile multi-million pound projects in large multi feature teams for such companies as Morgan Stanley, Microsoft, BT and HBOS.
· Excellent overall IT knowledge and experience in many areas including network administration, software development and database design and administration.
SKILLS
· MCTS .Net Framework 2.0 Distributed Applications.

· C#, .Net Framework 1/2/3.5 including Asp.net, Ado.net, WinForms, Web Services, Remoting, WCF and WPF (6 years).

· SQL Server, T-SQL and Reporting Services (8 years).

· XML & XSLT (8 years).
· Team Management, architecture and full life cycle development (12 years).

· TDD, RAD and Agile Development methodologies (5 years).
· VBScript, ASP, JavaScript and Ajax (12 years).

Additional skills and technologies: Java & JSP, PHP, MySql, MSBuild, BizTalk, Crystal Reports, Flash, Photoshop, MS Office.
EXPERIENCE
Senior Software Development Engineer @ Microsoft - Consultancy Services (MCS)
July 05 – Oct 08
Core Skills: C#, .Net 2.0/3.5, SQL, Web Services/WCF, XML, WinForms/WPF, BizTalk, Agile
I worked on two separate projects with Microsoft for BT and HBOS. They were both .NET implementations centred on Service Oriented Architecture and developed in an Agile environment. I found working on these projects to be both highly challenging and rewarding.
· With HBOS I helped develop a Personal Switching Service for streamlining inter bank account switching using BACS messaging. This was a multi-tier messaging system centred on BizTalk, MS SQL and SharePoint.
· On the BT project (BT Vision) we delivered an IPTV solution using core Microsoft technologies. Primary responsibilities included testing and development of the integration systems with specific focus on customer provisioning, account billing and VoD and QoS features.  I also developed a XML based migration tool which was used to verify a major system migration.
Technical Consultant @ Zard Creative

February 03 – June 05

Core Skills: C#, SQL, ASP.NET, ADO.NET, AJAX, XML, UML
Responsible for the full lifecycle development of web projects for Zard Creative, a multimedia design boutique based in London.  My role included requirements gathering, specification, design, development and testing of various applications.  Further responsibilities include business development, strategy and developing client relationships.  The .Net framework and RAD methodologies were used for development. Some projects have included:

· The Visa Paralympic World Cup, a grand prix style multi-sport event.  This is a website supporting the biggest international elite level disability event outside of the Paralympic games.

· Visit Chicago Tourist Board Promotional website aimed at increasing public awareness of Chicago as an alternative to New York for Christmas shopping.  I project managed and developed the site, which included working with various external groups used for advertising and travel promotions.

Senior Developer/Business Analyst @ Property Management Company (Canada)
Mar 02 – June 05
Core Skills: C#, SQL, ASP.NET, ADO.NET, Web Services, XML, Crystal Reports, Java, UML
Managed and developed various software and web solutions for a Canadian Property Management Company, utilising .Net, Java (JSP and Servlets) and Crystal Reports.  Some bespoke projects were developed using external development groups which required project coordination. Projects undertaken included:

· Multilingual customized survey was distributed to over 5000 participants across Canada.  Various analytical and administrative tools were developed with a web interface to allow for extensive reporting and survey customisation.
· Network monitoring tool to optimize the various network services that were in operation.  It tracked and logged issues, sent out alerts to the technical team and would restart key services where required.

· A bespoke web interface for a call centre to monitor and process email requests and automated responses.  I designed and implemented this system that reduced processing times by 33%.
System Software Development (SSD) Program @ BCIT (Canada)
June 01 – Feb 02
Core Skills: PHP, Java, ASP (VBScript), Visual Basic, SQL

This was a one year equivalency course covering C, C++, Java, OOP/OOD, UML, PHP, development methodologies, system analysis and database development.  I graduated from this intensive course with honours.
Developer / Project Manager @ Morgan Stanley
Mar 96 – June 01
Core Skills: ASP (VBScript), SQL, HTML, JavaScript, UML, Flash

Hands on position managing a web development team of fifteen people. I was responsible for both application and business development, project management, requirements gathering and team building.  Over a three year period we experienced substantial growth and were focused on delivering both small regional projects and key global initiatives.  As well as requirements gathering I was involved in both database and ASP development creating n-tier applications.  Key projects included a Y2K administration website, modulised software solutions and global rebranding initiatives.
Reprographics Operator

1994-1996

Core Skills: MS Office, HTML, Adobe Photoshop, PageMaker, Corel Draw, Macromedia Director

I worked as a reprographics operator putting together putting together various presentations. This work included multimedia presentations using Macromedia Director and was the reason for my initial introduction to Web Development.
Stage & Production Management

1991-1994
Before working in IT I was working as a Stage Manager and Technical Director for various productions and shows in both London and Hong Kong.
EDUCATION

2008: MCTS: .NET Framework 2.0 Distributed Applications.
2002 – 2003: Crystal Reports & Crystal Analysis certification

2001-2002: System Software Development Program - Certificate of Technology BCIT (Honours)

1987-91: Achieved A levels in Graphic Design, Geography, Math’s and 8 GCSE’s.
References available upon request
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