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Personal Details

Name:
### ### 

Date of birth:
14 July 1979

Address:
5 Perleybrook Lane


Woking


GU21 3LE

Contact:
###

mobile: ###
Education

	2006
	ISEB Certified – Certificate No: 990067737

	2001 - 2003
	Masters Degree in Business Management and Marketing 

majoring in Strategic Management

National - Luis University in Nowy Sącz Business School, Poland

	1998 - 2001
	Bachelor of Business in Business Management & Marketing

National - Luis University in Nowy Sącz Business School, Poland

	1994 - 1998
	High School “A Levels” equivalent majoring in Math and IT


Summary
I have started my software testing carrier at Electronic Arts where I was working on new financial product. The purpose of this project was to create application for sales department in Europe which automates many forecasting and planning aspects based on stored information of similar products in database.  

I was working in a test team with four testers and one test manager. We had to prepare tests by liaising with developers, familiarizing with requirements documentation and functional specification. We had to create Test Plan and test scripts and manage them in Test Director. 

After one year project was finished and I have moved to GDCM where I am currently working on many applications such as: nlyte datacenter, nlyte Workflow, nlyte Data Integration, installation Package and many other. We are also supporting and modifying those applications according to certain customer’s requirements. 

Employment History

GDCM – Global Data Center Management
Jan 2007

The general responsibility for QA member is to take ownership of second line support calls, monitor quality of existing features, test new features, inform Project Management team about the project status and application condition.
Testing areas
· Components Testing

· Functional System Testing

· Non-Functional System Testing

· System Integration

· Regression
Job Role/Skills

· Execute test scripts and log defects
· Perform ad-hoc testing, smoke testing, sanity testing, static testing, security testing, performance testing, database testing, HTML/CSS Validation, Usability, etc.
· Training of other staff members 

· Take ownership of the second line Support Issues
· Create and maintain test environments 

· Test Web Service application 

· Review technical documentation and liaise with team members in order to draw up detailed requirements documentation and functional test cases

· Produce regular testing coverage reports
· Manage and maintain test process 

· Collaborate on test design and planning with Test team

· Maintain test documentation and ensure it remains visible and accessible

· Learn about the user-base and act as user champion

· Capture quality-related issues and ensure their successful resolution

· Develop and maintain test data using SQL
· Manage test scripts in MS Access
· Work on (sub)products as directed by the project manager

· Plan work, estimate duration and report progress to project manager

· Work to improve relevant skills and share knowledge with team

· Implement and maintain automatic testing tool (Test Complete)

· Raising defects using Bugzilla, Jira and later Team Foundation Server
· Work closely with developers to resolve issue and to control project status

Electronic Arts – Chertsey (Surrey), UK
Oct 2005 – Oct 2006
I was involved in testing the Sales Account Planning application to support Financial and Management departments in  Electronic Arts. I was working with four members of quality assurance team plus Test Manager. Developers and project management teams have been located in UK, US and Germany.
Testing areas 

· Components Testing

· Functional System Testing

· Non-Functional System Testing

· System Integration

· Regression

· Acceptance Testing 
Job Role/Skills

· Creation of Test Scripts in liaison with development team and business/users (incorporation of Change Requests in scripts) 

· Web application testing (Sales Forecasting, Calculate Inventory, Calculate Inventory Coverage), Reporting application, Process Integration projects

· Raising and tracking defects through DevTrack

· Administering Tests in Mercury Test Director (version 8.0)

· Upload of Test Scripts to TD

· Execution of Tests

· Logging and tracking Defects in liaison with the users across the territories

· Data Validation in Financial Software Data Migration Project (Worldwide)

· Creating documentation for Test procedure & Test Results

· Worked with Shared Point

Ascot Park Polo Club
Mar 2005 – Oct 2005


Migrated to the UK in March 2005 and have been employed as admin assistant at Ascot Park Polo Club
Stena Alcopper Scrap – Poland Branch Manager
May 2004 – Mar 2005

The Stena Group recycles and processes metals, paper, electronics, hazardous waste and chemicals. Its operations also include international trading in steel, metals and oil. The Group is the leader in recycling and environmental services in the Nordic region with regional operations around the EU.

I was responsible for the initial set up and then management of the Poland Country Branch of the Stena recycling business. This included:

· Liaising with the local government authorities including the Department of Environment and local government authorities to negotiate compliance with Polish regulations and conditions

· Negotiating with local construction vendors and project managing the development and construction of the local facility and buildings for management of the recycling operation in Poland

· employment and training of staff for the operation

· business development and customer account management in a very competitive and price sensitive business

· responsibility for management of all administration, accounts management and ISO 9000 compliance for the Branch     

Branch Office Manager for PKO BP S.A.
Jan 2001 – May 2004

Managed a single person branch of PKO BP S.A. with full responsibility for the running of the day-to-day activity of the Branch including all financial transactions, customer service and account management. Duties included

· advising customers on bank account products for both individuals and for companies and then establishing and managing these accounts

· giving advice to customer on loan services that the bank offered and processing applications;

· managing all aspects of customer account management including all cash transactions such as deposits, payments and withdrawals;

· giving advice and product information on credit cards and cash cards and handling and processing of card applications

· offering financial advise to customers on investment in various banking product offered by the bank and by their partner Credit Suisse
Responsibility for all branch management and administration including head-office reporting and use of the on-line banking system for entry of all transactions.
Marketing and Supply Management for MAT
Jul 1998 – Jan 2001

Responsible for general marketing activities, management of logistics for material supply and delivery of product out to the Adidas’ agent companies.
Personal Characteristics & Technical Skills

I am an experienced Test Analyst who has worked within many varying sectors of the testing industry. I am a very enthusiastic, resourceful, self-motivated and professional in my approach to work. I possess good interpersonal and communication skills. I am effective working either as a team player or individually with great ability to quickly learn new skills. I am work well under pressure, as well as striving to achieve targets set by others. I can work on my own initiative and love the challenge and pleasure of working as a team.

	Testing tools.
	Test Director, Bugzilla, Jira, Test Complete and Team Foundation Server

	Operating Systems
	Windows 95/98/2000/XP.

	Programming Languages: 
	C#, SQL, HTML and XML 

	RDBMS: 
	SQL Server 2005

	Packages: 
	MS Office.
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